ANNEXE 1
W

BT Pavphones. ]
— PP 05A23. BT
= Delta Point,

Wellesley Road.
CROYDON,
CR9 2Y7.

Chief Plunning Officer A
Waverley Borough Council o
The Burys

Godalming

Surrey

GU7 THR

2 Apnl 2008
JIME SENSITIVE: - 90 Day Consultation perrod end date: 02 July 2008
Dear Chiet Planning Officer

BT'’s proposal to re-align payphone provision to meet consumer demand.

As part of B1's Universal Service Obligation it 1s required to provide adequate coverage of public
payphones. In recent years the needs of consumers have changed drastically with the increase in
mobife phone ownership leading to o complete change 1n the communications culture throughout
the UK - the number of calls made from Bl payphones has more than halved in the last three years.
Ninety nie per cent of UK homes now have a phone at home and 85 per cent have a mobile phone.
There are currently 61,792 pubhic payphones in Great Britain and 60% of these no longer cover

their costs.

Striking a balance between the growing commercial pressures and providing an effective payphone
service is vital and BT has managed to keep its pavphone business viable by careful management
of costs. However, this challenge 1s becoming ever more demanding, so BT constantly needs 10
review payphone usage and on occasions looks to re-align the public payphone provision more

closely to the reducing demand that sull exists.

On the 14" March 20006 the Office of Communications (Ofcom) published o statement following
therr 2005 review of universal service 1n the Telecommiunications murket, Purt of thuat staterment
|

SN e . : . [ e s - . saliveny/nve atoy > N
cwhich can be viewed wr www olcomoorg.uk/consult/condocs/uso/uso_statement/) amended BT

oblieations with reeard to the removal of pavphone service.

(

I compliance with those revised obligations BT s writing 1o vou as part of o formad consulintion
process regarding BT s current programme of proposed public pavphone remoyvals.,

One of the changes mtroduced rfollowing the review 1y that there 1s no fonger a requirement for B
o ceisuit on the temovad of w pabhic payphone winch has another payphone within 4oum. Out o

couttesy e are advisinig vou tal there wre aonumber ol these payvphones withim Waverley s
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winch we sl be addressimy over the torthcomimg moenths Addonally there are currently 48
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This Tetter tormally starts our consultation with you and the local community on these proposals. BT will place
consultation notices 1 the relevant kiosks over the next three weeks to ensure that the local commﬁn“\urc

fully informed. BT

What yvou need to do next
The enclosed Iist details the puyphones which BT wishes to consult on within Waverley District.

Part of Ofcom’s review n 2005 states that 1t s the responsibility of the local authority 1o itiate its own
consultation process to canvas the views of the local community. and that they would normally expect these
consultations to myvolve other public organisations such us the parish or community councils.

Notifications of your final decision should mclude all justifications as BT may wish 1o challenge any

unreasonable objections within the provisions of the appeals process.

Full curdunce on the removal process can be viewed at the following URL:
Lupww s ofcom.org uk/consult/condocs/uso/uso statement/removals. pdf

and w plamn English version 1s avarlable at:

hip/Zvwww ofcom.org.uk/consult/condoes/uso/uso_stulement/uso_plain_enelish/removine
o Tale, oo

The consultation period will close on m’lzmd responses received after this date will not be accepted.

Please allow at least two days for postal delivery, and kindly note that proof of postage may be required in

mstances of dispute. If you are responding by emuail, please retain proof of despatch or apply a read receipt.

Payphones will normally be removed as soon as practicable after the consultation period has ended.

callboxes.pdf

Werecognise that there may be concerns about our plans and that you may wish to discuss the content of this
nothication. Should your comments relate 10 a particular phone box, please clearly show the telephone number
of the kiosk on your correspondence. This will ensure that we are able to deal with your enquiry cfficiently.

All correspondence should be addressed to us at B Payphones, PP 05A23, Delta Point, Wellesley Road,

Croydon, CRY 2Y7Z or via email to btp.authorisation.team@bt.com. Please note that all responses should be
collated and channelled via a single point of contact for your authority.

Yours sincerely,

RICK THOMPSON

Project Liaison Othice, 31 Pavphones
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Waverley Distriet

"""]301(.I)hone Address Post Agred/ Comments/Reasons
~ Number | Address Code Object — - £
: 01232320169 1 Pco, Lower Weybourne GU9g
_ _ 1 Lane Farmnam 9HP ‘
(1232321309 | Pco, Badshot Lea Road GU9 ‘
' Badshot Lea. Farnham 9LE ‘
01252702101 ‘ Pco, Broomfield, Gus i |
o i Elstead. Godalming BHH |
01232715743 : Pco, Frensham Road. ;‘ GU9 | i
{ Farnham . 8HB | ;
L 01252716605 Pco1, Upper Hale Road, . GUg | |
| . Farnham B . OE i
‘ ! |
01230716629 : Pco. Hale Road, . GuUs |
' Farmham 1 9QH o o -
Pco, Old Frensham | TA (
01252721100 { Road, Lower Bourne, GU10 ‘ !
| Farnham 3HD | |
T T 1 1
01252721125 " Pco, Burnt Hill Road, ; GU10 |
L Lower Bourne, Farnham | 3NA B ~ B
(1252737725 Pcol, Farnborough | Gug i \
o Road, Farnham 9BE e j
FOT252792099 Pco, Applelands Close, GU10 J |
I Wrecclesham, Farnham 4TI I |
(1252793111 I Pco, Frensham, GU10 |
. [|Famham _3AB .
01252793166 Pco, Frensham, J GU10
. |Farmpam_ [ _8BJ |
01252793167 Pco, Dockentield, o GU10 t
Farnham [ 4HX |
... arnham__ N— | _
01252793168 Pco, The Square, | GU10 |
- - Rowledge, Farnham | 4AA . ) o
(0125279321 | Pcot, Sandy Lane, . GuUio | ‘
- Rushmoor, Farnham | 2ET | - L
——%ﬁa’-ﬁiﬁ‘{#&;i&(& ___. Pco_Fllens Green l RH12 _AJ(L__ I D _ -
! ' Hudgwick, Horsham | _3AR {

Woaveriey Dastror
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BT Payvp
by 02 July 2008
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Waverley stmd -

i MITIL;Th()nL Post | Agree/
Number \dd“:srﬁi Code | Object |
11428604150 Pco, Eight Acres, Gu26 3
{ - _Hindhead . 6emrz |
1198604044 | Pco, Churt Road, . GU26 |
L, | Hinchead . BNL i |
i !
L (11428642307 t Pco, Lion Lane, - Guz7y ;
L, ) 7 Haslemere 1w |
‘ 1435()43393 i Pco, Oak Tree Lane, Gu27 ’
{ | Haslemere _1PQ |
. ! ' \
L 01428042430 | Pco, Old Haslemere | Guz7
; o . Road, Haslemere 2NN
) 014286430406 ] Pco. Parsons Green, Gu27 ‘
: ) B  Haslemere EE N
J 01425013371 ; Pco, Hatchetts Dwe, L GuU27 i
Lo . Haslemere oLy |
j | Pco, Petworth Road, T‘ : |
| 01425044455 Chiddingfold, [ Gu8 ‘ ‘
| Godalming 1 48P | |
| Pco, Shottermill Post | | |
| 01428644552 Office, Liphook Road. ! Gu27 |‘ ’
) | Haslemere . IPA N
12808210 Pco, Petworth Road, ‘ Gus | !
- | \/\/;Ho\/ ngzlmmn | 5P| 1 |
f 142868224 Pco, Haslemere Road, r GuU8 ‘ |
\ Brook, Godalming | 5uUL | ‘ ]
’ (01428682242 Pco, Petworth Road, 1} Gus {; ! T ) \
Wormley, Godalming | 5SJ | e &
- - - S S — |
L 01428682743 Pco, Sunnydown, | GU8s | J JERN
| o ‘Witley, Godalming __ 5RP | ) - A S
‘1 Pco, Skinners Lane, ’ .
01428082952 Chiddingfold, | GUs e
I Godalming AT L ;T
f 112808319 Pco, Vann Lane, ‘ GuU8 ;\) fe ’\
L “Hambledon, Godalming 4EB : )
| | ; R,
L O1428683192 \[ Pco, Brook Road, »‘ Gug | f | J L
‘ _Wormley, Godalming | 5UD | ! i e '

Stenalure.

e Woaverley District
Job Tilde.
Please retern this 1o:

BT Payphones, PP 05A23. Delta Point. Wellesley Road. CROYDON, CRY 2Y 7,
by 02 July 2008
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strict

~ Wanerley b B B - -
Telephone 1 . Post Agree/ . nts/Res ) 7
)  Number \ Address ] Code Object Comments/Reasons &
(11428683193 . Pco, Gasden Lane, : Gus B ' ﬂ ('\)ﬁ
. Witley, Godalming | SRJ } w
Telephone Exchange, ! ‘
01483200240 The Common, Dunsfold, GuUs | |
‘ ~ Godalming L ALA : ‘
U ] i : |
01483272703 Pco, Avenue Road, - GUS :
(Craneigh | 7Y |
(1483273500 Pco, Atfold Road, ~ GUs
e Cranleigh LBIT
O1483273955 Pco. Smithwood GUE | ‘ ‘
! Common, Cranleigh |  8QP | B
| Commen.Cranegh e f |
FO148307720)] - Pco. IThe Village, | Gue ! }
o Ewhurst, Cranieighn | 7PB | P 1
! Pco, The Street, | |
[ 1483277415 Ewhurst, Cranleigh, GUSs ‘
! Surrey L L 7PA , B S
! 01483411363 Pco, Hydestile, GuU8 ‘ l
o Godalming 4DE S L —
j Pco Rear Of New Block, j T
e Miltord Hospital, '
| 18731 .
! 01483114364 Tuesley Lane, GU7 ’ j
| o . Godalming, Surrey L JUE ‘ ]
O14833 14308 1 Pco, Tuesley Lane, Gu7
L . Godalming 1RR | 3 -
1483419757 | Pcot, Meadrow, GU7 |
... . Godaming | 34 | -
1’ Pco1, Lords Hill J
01483592315 i Common, Shamley GUS |
Green, Guildford | 0UZ | R .
| (1483892558 Pco1, Blackheath Lane, GUS
Wonersh, Guildford OPN . B
‘ Pco, Thorncombe
| 014838920684 Street, Bramley, GU5
P Guitdford OLT ) L
(11838023003 | Pco, Birtiey Road, GU5S ‘
_ ., Bramiey Guildford OJA | S -
| Pco. Guildtord Road., ; i
POTIRRRORN T ! Shamley (Green (SINI !
Il rdbrvrei R

Sronaiure

Iorcuse peidll w

(IS

i 02 July 2008
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P 05A23. Delta Pointo Wellesley Road, CROYDONCCRY 2Y 7
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Annexe 2 _
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